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Photo-ID  Replacement  System 

Overview 


The  Photo-ID  Replacement  System  (PIRS)  is  designed 
to  track  the  number  of  Food  Stamp  photo-ID  replace- 
ments issued  to  clients,  the  number  of  Food  Stamp 
Temporary  ID  cards  issued  to  clients  in  conjunction 
with  photo-ID  replacements,  and  fee-related  informa- 
tion. 

Local  office  staff  access  and  enter  information  directly 
onto  PIRS  when  a  client  requests  a  photo-ID  replace- 
ment or  a  temporary  ID  card. 

Data  entered  onto  PIRS  provide  an  on-line  update  to 
the  PIRS  Masterfile.  Based  on  the  data  entered,  PIRS 
deterrnines: 

•  the  number  of  the  replacement  (i.e.,  first  or 
subsequent); 

•  if  the  request  constitutes  a  policy  or  other  valid 
exemption; 

•  whether  or  not  a  fee  is  mandatory; 

•  if  the  local  office  director  or  designee  has  ap- 
proved an  exemption;  and 

•  whether  or  not  a  temporary  ID  can  be  issued. 
PIRS  consists  of  the  following  screens: 

•  Photo-ID  Replacement  Select  Screen; 

•  Photo-ID  Replacement  Update  Screen;  and 

•  Request  for  Photo-ID. 
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Overview 


Access  to  these  screens  must  be  in  the  order  in  which 
they  appear  in  the  system.  For  example,  the  Photo-ID 
Replacement  Update  Screen  cannot  be  accessed  with- 
out first  completing  the  Photo-ID  Replacement  Select 
Screen.  The  PIRS  screens  function  as  both  inquiry 
and  data  entry  screens. 

Local  offices  and  certain  Central  Office  units  receive 
ad  hoc  system-generated  reports  based  on  the  data 
key- entered  onto  PIRS.  These  reports  track  the  fre- 
quency and  types  of  requests  for  photo-IDs  and  tem- 
porary IDs  as  well  as  the  required  payments. 
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Logging  onto  PIRS 


This  section  provides  instructions  for  accessing  PIRS. 
Step  Action 


1  At  the  Department  of  Public  Welfare  Wel- 
come Screen,  type  your  User-ID  in  the 
field  "User  ID." 

2  TyPe  your  password  where  the  cursor 
appears  in  the  field  "Password"  and  press 
ENTER.  The  Selection  Menu  Screen  will  be 
displayed. 

3  Type  option  "WA"  where  the  cursor  ap- 
pears at  "Enter  Application"  or  press  the 
tab  key  to  the  "WA"  Session  ID  and  type 
"S."  Press  ENTER  and  the  EAS  Main  Menu 
will  be  displayed. 

From  this  screen  you  may  select  the  following  options: 


1  - 

FMCS 

2  - 

SSPS 

3  - 

Electronic  Mail 

4  - 

Redetermination 

5  - 

Case  Management  Tracking 

9- 

Quit 

4  Continue  to  access  Case  Management 

Tracking  and  type  "5"  where  the  cursor 
appears  at  "Select  Option."  Press  ENTER 
and  the  Case  Management  Tracking  Menu 
will  be  displayed. 
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Logging  onto  PIRS 


5  At  the  Case  Management  Tracking  Menu. 

type  4  where  the  cursor  appears  at  "Select 
Option." 


1.  Child  Support  Tracking 

2.  Homeless  Tracking 

3.  ET  Tracking  System 

4.  Photo-ID  Replacement  System 

Press  ENTER  and  the  Photo-ID  Replace- 
ment Select  Screen  will  be  displayed. 
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Logging  onto  PIRS 


Type  5  and  press 
ENTER. 


•  ■•■••••»■■■••"«■■•■•«  Dapartr.ant  Df  Public  Welfare 


Salad  Option  •"> 


1  -  FMCS 

2  -  SSPS 

J  -  Electronic  Mai  1 

6    -    Bflrtftt»r»i  na  tic-ri 

S  -  Caaa  NofiDgMint  Tracking 
«  -  Quit 


The  Case  Management 
Tracking  Menu  will  appear. 
Type  4  and  press  ENTER. 


Salact  Option  ■«> 


Caaa  Managaamnt  Tracking 


1.  Child  Support  Tracking 

2.  Homolass  Tracking 

3.  ET  Tracking  Systen 
tt.  Photo-ID  Raplaeaaant 

5.  Raturn  to  EAS  Manu 
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Photo-ID  Replacement  System 

Photo-ID  Replacement  Select  Screen 


A1110  PIR    PHOTO  ID  REPLACEMENT  SELECT 

««iii>«i»i«>ni«i«ilii<iiii«i«««ii<i«iiii»i«»<i«<««>u>miii«mi[i«ii<uiiu 


Catagery  ■ 


Case  Idi 


CAN  t  — 


Place  an  *X'   below  next  to  the  reeson  for  the  reoleeement 


-  Naae  Change 

-  Norm  Verified 

-  Lost 

-  Other 


-  SSN  Change 
Iaproperly  Manufactured 

-  Stolen 


Mdin  «ii«iiHun»»HH«»»«(»«i»niiniinuiiiiu»«««««imi<iii«imii«n 

PRESS  PF1  TO  EXIT 


The  Photo-ID  Replacement  Select  Screen  requires 
entries  in  each  field  in  order  that  the  tracking  process 
can  be  initiated.  The  following  table  identifies  the 
fields  displayed  on  the  Photo-ID  Replacement  Select 
Screen  and  the  required  entries  for  each  field. 


For  this  field: 


Type: 


Category 


Case  Id: 


CAN: 


Replacement 
Reason: 


one-digit  code  indicating  the  cat- 
egory of  assistance  of  the  grantee  or 
head  of  household 

nine-digit  social  security  number  or 
facsimile  number  of  the  grantee  or 
head  of  household 

Note:  If  the  reason  for  the  replace- 
ment is  an  SSN  change,  enter 
the  prior  SSN. 

three-digit  case  assignment  number 
of  the  worker  completing  the  photo- 
ID  form 

Tab  the  cursor  to  one  of  the  follow- 
ing replacement  reason  fields  and 
type  an  "X"  in  the  appropriate  line 
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For  this  field:  Dejmitiorv 

name  of  the  grantee  or  head  of 
household  has  changed 

SSN  of  the  grantee  or  head  of 
household  has  changed 

photo-ID  is  worn  and  has  been 
returned  for  replacement 

photo-ID  was  improperly  manu- 
factured 

photo-ID  card  has  been  lost 

photo-ID  card  has  been  stolen 

any  reason  not  displayed 

Press  ENTER  after  all  entries  are  completed  to  display 
the  Photo-ID  Replacement  Update  Screen.  This 
screen  will  be  displayed  only  if  the  information  has 
been  correctly  entered. 

If  there  is  a  problem  with  data  entered  onto  PIRS.  an 
error/response  message  will  be  displayed  in  the  up- 
per-left corner  of  the  screen.  See  pages  V-16  and 
V-17  for  a  list  of  error/response  messages. 

Note:  If  the  reason  for  the  photo-ID  replacement 

is  an  SSN  change  or  a  name  change,  a  window 
will  be  displayed  on  the  screen  requesting  the 
entry  of  the  current  SSN  or  name.  Enter  the 
appropriate  data  and  press  ENTER. 

The  PF  Key  displayed  at  the  bottom  of  the  Photo-ID 
Replacement  Select  Screen  is  used  to  perform  the 
following  function: 

Press:  Tb;  

PF1  display  the  Case  Management 

Tracking  Menu 


Name  Change: 

SSN  Change: 

Worn:  Verified 

Improperly 
Manufactured: 

Lost: 

Stolen: 

Other: 


(7/92) 
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Photo-ID  Replacement  Update  Screen 


AllH  PIR  PHOTO  ID  REPLACEMENT  UPDATE 

KXXXXXXXXXXXIXXXXXKKKXKXXXXXXXXXKXXXKXXXXXXXXXXXXKKXXXKXXXXXXXXXXXKXXXXXXXXKXX 

Caae  Idi  Cateporyi 
Nisei  CAN i 

Reple c«««nts  ■  Teejp .  ID. 


Select   'one'  action,       -  Temporary  ID  Card  'ONLY*  Issued 

-  Photo  ID  Picture  Taken  'ONLY' 

-  BOTH  Temporary  ID  and  Photo  ID 

Has  a  95.00  fee  collected'       -       (Y  or  N) 


XXXIXXXIIIXXXXXKXXXXKXKKXXKIXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX 

PRESS  PF1  TO  EXIT.  PF2  TO  PRIOR  SCREEN.  PFJ  TO  UPDATE.  PF5  TO  CANCEL 


The  Photo-ID  Replacement  Update  Screen  is  separated 
into  two  sections.  The  top  section  of  the  screen  dis- 
plays data  entered  on  the  Photo-ID  Replacement  Se- 
lect Screen  as  well  as  other  relevant  data.  The  fields 
displayed  in  this  section  cannot  be  changed.  Correc- 
tions to  the  Category,  Case  Id,  and  CAN  fields  must  be 
made  on  the  Photo-ID  Replacement  Select  Screen. 

The  lower  portion  of  the  Photo-ID  Replacement  Update 
Screen  contains  data  entry  fields  for  which  an  entry  is 
required. 

The  following  chart  describes  the  information  dis- 
played on  the  Photo-ID  Replacement  Update  Screen. 
After  all  entries  are  made,  press  PF3  to  update  the 
PIRS  Masterfile. 

ra  Note:  If  there  is  a  problem  with  data  entered  onto 
PIRS,  an  error/response  message  will  be  dis- 
played in  the  upper-left  comer  of  the  screen. 
See  pages  V-16  and  V-17  for  a  list  of  error/ 
response  messages. 
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For  this  field: 


Type: 


Case  Id: 


Category: 


Name: 


CAN: 


Replacements: 


rfi  Temp.  ID: 


Make  no  entry;  PIRS  automatically 
displays  the  nine-digit  social  secu- 
rity number  or  facsimile  number  of 
the  grantee  or  head  of  household 
entered  onto  the  Photo-ID  Replace- 
ment Select  Screen. 

Make  no  entry;  PIRS  automatically 
displays  the  one-digit  category  of 
assistance  of  the  grantee  or  head  of 
household  entered  onto  the  Photo- 
ID  Replacement  Select  Screen. 

Make  no  entry;  PIRS  automatically 
displays  the  name  of  the  grantee  or 
head  of  household  based  on  the 
information  entered  onto  the  Photo- 
ID  Replacement  Select  Screen. 

Make  no  entry;  PIRS  automatically 
displays  the  three-digit  case  assign- 
ment number  of  the  worker  who 
completed  the  Photo-ID  data  en- 
tered onto  the  Photo-ID  Replace- 
ment Select  Screen. 

Make  no  entry;  PIRS  automatically 
displays  the  dates  and  numbers  of 
up  to  three  of  the  last  Photo-ID 
replacements. 

Make  no  entry; 

If  a  Temporary  ID  Card  was  previ- 
ously issued  and  a  Photo-ID  re- 
placement was  subsequently  made, 
"N/A"  will  be  displayed. 
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Photo-ID  Replacement  Update  Screen 


For  this  field: 


Type: 


If  a  Temporary  ID  Card  was  previ- 
ously issued  and  a  photo-ID  re- 
placement was  not  made,  the  date 
of  issuance  will  be  displayed  in 
mm/dd/yy  format. 

Note:  After  one  year  from  the  date 
of  issuance,  no  entry  will  be 
displayed. 

If  no  Temporary  ID  Card  was  issued 
in  the  current  eligibility  period,  this 
field  will  be  blank. 

Make  no  entry;  PIRS  automatically 
displays  a  message  that  describes 
information  relating  to  the 
attempted  photo-ID  replacement. 

Note:  See  page  V- 1 5  for  a  list  of 
messages. 

An  "X"  next  to  the  appropriate  ac- 
tion. 

"Y~  or  **N."* 


Message  Line: 


a 


Select  'one' 
action 

Was  a  $5.00 
fee  collected?: 


Note:  The  entry  must  be  consistent 
with  the  information  dis- 
played in  the  "Message  Line." 

Exceptional  situation,  exemption  approved  by  director 
or  designee? 

Note:  This  field  will  only  appear  if  the  "Other"  reason 
was  selected  on  the  Photo-ID  Replacement 
Select  Screen. 

Type  "Y"  if  the  director  or  designee  approves  the 
"Other"  reason  or  an  "N"  if  the  director  or  designee 
does  not  approve  the  reason. 
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Photo-ID  Replacement  Update  Screen 


The  PF  Keys  displayed  at  the  bottom  of  the  screen  are 
used  to  perform  the  following  functions: 

Press:  To: 

PF1  display  the  Case  Management  Track- 

ing Menu 

PF2  display  the  Photo-ID  Replacement 

Select  Screen 

Note:  PIRS  will  retain  all  data. 

PF3  update  data  to  the  PIRS  Masterfile 

and  display  the  Request  for  Photo-ID 
Screen 

Note:  If  there  is  a  problem  with  a 
data  entry  error,  PIRS  will 
display  a  message  in  the  up- 
per-left comer  of  the  screen. 
The  Request  for  Photo-ID 
Screen  will  not  be  displayed. 

PF5  cancel  the  transaction  and  display 

the  Photo-ID  Replacement  Select 
Screen 

Note:  PIRS  will  not  retain  any  data. 
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Photo-ID  Replacement  System 

Request  for  Photo-ID  Screen 


REQUEST  FOR  PHOTO  ID  Document  Number 

SSN  Cat  CAN  Office  Date  of  Birth 

Name  Date  of  Issue 

Original  Replacement  No  Charge  Charge 

Authorized  I  dent.  Authorized  I  dent 

Authorized  Represen.  Authorized  Represen. 

Reason  for  Replacement:         Name  Change  SSN  Change  Worm  Verified 

Improperly  Manufactured  Lost  Stolen  Other 

Type  of  Identification  Issued 

Temporary  ID  Card  only  issued  Photo  ID  issued  Both 

Method  of  Identification:  


Signatures  - 

Applicant/Recipient:    Horker: 

For  Temporary  ID  Only  -  Supervisory  Approval  Signature: 

Authorized  Rep  Name:    Signature: 


The  Request  for  Photo-ID  Screen  is  a  facsimile  of  the 
Request  for  Photo-ID  form  (Photo-2).  Data  displayed 
on  this  screen  reflect  information  entered  on  the 
Photo-ID  Replacement  Select  and  Replacement  Update 
screens. 

rB  Note:  Bolded  data  will  be  displayed  for  the  Document 
Number,  Replacement  (Authorized  Ident.  only). 
Reason  for  Replacement  and  Type  of  Identifica- 
tion Issued. 

Additional  data  displayed  on  this  screen  include: 
•  Document  Number 


rfl  This  is  a  unique  system-generated  eight-digit  number 
which  will  be  assigned  only  if  a  photo-ID  is  to  be 
taken.  If  only  a  Temporary  ID  Card  is  being  issued, 
then  the  message  Temporary  ID  only"  will  be  dis- 
played and  not  the  document  number. 

•  Date  of  Birth 

•  Method  of  Identification 

•  Required  Signatures 

•  Authorized  Representatives 

Note:  Information  may  be  typed  only  in  the  Method  of 
Identification  field.  PIRS  does  not  retain  this 
information. 
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Request  for  Photo-ID  Screen 


Local  office  staff  have  the  options  of  either  printing  the 
Request  for  Photo-ID  Screen  or  completing  the  Photo-2 
form  with  the  information  displayed  on  the  screen. 
This  information  is  not  retained  by  PIRS. 

In  the  event  that  local  office  staff  cannot  access  PIRS, 
the  Photo-2  form  serves  as  the  input  document  and 
manual  back-up  for  entering  information  onto  PIRS.  In 
this  situation,  it  is  critical  that  data  be  key-entered 
onto  PIRS  as  soon  as  access  is  available.  This  will 
ensure  that  all  requests  for  Photo -IDs  and  temporary 
IDs  are  captured  on  PIRS  and  that  the  tracking  reports 
are  accurate. 
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Photo-ID  Replacement  System 

Logging  off  PIRS 


£g  The  following  chart  provides  instructions  for  logging 
off  PIRS  and  the  Case  Management  Tracking  System. 

Step  Action 

1  Press  PF1  on  any  screen  that  displays 
the  "exit"  function. 

2  Type  "E"  at  the  Case  Management  Track- 
ing Menu  and  press  ENTER. 

3  At  the  EAS  Main  Menu  type  "Q"  and  press 
ENTER.  The  message  "ULG007  LOGOFF 
SUCCESSFUL"  will  briefly  appear  and  the 
Selection  Menu  Screen  will  be  displayed. 

4  Press  PF3  or  PF15  and  the  Department  of 
Public  Welfare  Welcome  Screen  will  be 
displayed. 
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PIRS  Messages 


Message 


Action 


No  Charge  for  1st  Replacement  (Lost  Card)  Temp  ID  Can  be  Issued 
No  Charge  for  1st  Replacement  (Stolen  Card)      Temp  ID  Can  be  Issued 


No  Charge  for  1st  Replacement 
(Replace  for  *Other') 

Lost  Card  is  Chargeable 

Stolen  Card  is  Chargeable 

Replace  for  'Other'  is  Chargeable 

Lost  Card  is  Chargeable 

Stolen  Card  is  Chargeable 

Replace  for  'Other'  is  Chargeable 

No  Charge  for  Name  Change 

No  Charge  for  SSN  Change 

No  Charge  for  Worn  Card 

No  Charge  for  Improper  Manufacture 

No  Charge  for  Elderly  Client 

No  Charge  for  Non-Food  Stamp  Client 


Temp  ID  Can  be  Issued 
Temp  ID  'Only'  Cannot  be  Issued 
Temp  ID  'Only'  Cannot  be  Issued 
Temp  ID  'Only'  Cannot  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 
Temp  ID  Card  Can  be  Issued 


Photo-ID  Replacement  Currently  in  Process       Temp  ID  Card  Can  be  Issued 
Photo-ID  Replacement  Currently  in  Process       Temp  ID  'Only'  Cannot  be  Issued 
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PIRS  Error/Response  Messages 


Photo-ID  Replacement  Select  Screen 

Error/Response  Code  Error /Response  Message 


131  Recipient  (Category/ SSN)  Not  Found  on  File 

1 34  Missing  or  Invalid  Category 

136  Recipient  Case  Closed  Under  This  Category 

(original  can  be  issued) 

139  Missing  or  Invalid  SSN 

148  Missing  or  Invalid  CAN 

385  User  Not  Allowed  to  Transact  for  Office  999 

701  Use  Cat  9  for  Food  Stamp  Eligibility 

702  Select  One  Reason 

703  Only  One  Reason  Can  be  Selected 

704  Name  Must  be  Entered 

705  SSN  Must  be  Entered 

801  Press  One  of  the  PF  Keys  Listed 

890  Photo  ID  Replacement  for  Case  999-99-9999  Cancelled 

892  PIRS  Transaction  for  Case  999-99-9999  Completed 

(document  number  99999999) 
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Error/Response  Code  Error/Response  Message 


706  Select  One  Action  to  be  Taken 

707  Select  Only  One  Action  to  be  Taken 

708  Temporary  ID  Card  'Only  Cannot  be  Issued 

709  Photo-ID  Replacement  Currently  in  Process:  Do  Not 

Issue  Another 

710  Missing  or  Invalid  Fee  Collection  Indicator 

("Y"  or  "1ST) 

711  A  $5.00  Charge  is  Not  Appropriate  for  This  Action/ 

Situation 

712  A  $5.00  Charge  Must  be  Collected  for  This  Action/ 

Situation 

713  Missing  or  Invalid  Director  Exemption  Indicator 

HT  or  "N") 

714  Director  Exemption  Allowed  Only  When  Issuing 

Photo-ID  Replacement 

715  Conditions  Specified  Require  the  Issuance  of  a 

Photo-ID 

716  Temporary  ID  Card  issued  on  99/99/99;  do  not 

issue  another  now 

800  To  Proceed  With  Transaction.  Press  PF3 

801  Press  One  of  the  PF  Keys  Listed 
891  Press  'Enter'  to  Proceed 
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Photo-ID  Replacement  System 

Reports  Overview 


This  section  contains  detailed  descriptions  of  the 
various  Photo-ID  Replacement  System  (PIRS)  Reports. 
These  reports  are  produced  from  data  entered  onto  the 
PIRS  Screens  which  are  accessed  from  the  Case  Man- 
agement Tracking  Menu. 

Displayed  in  this  section  is  a  chart  listing  the  reports, 
which  includes  the  following  information: 

•  report  name; 

•  frequency;  and 

•  distribution. 

Also,  included  in  each  description  is  a  facsimile  and  a 
summary  of  the  report.  The  summary  includes: 

•  the  purpose  of  the  report; 

•  special  features  of  the  report;  and 

•  a  definition  of  each  data  element  displayed  on  the 
report. 
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Report  Chart 


This  section  contains  a  chart  for  key  reports  produced 
by  the  Photo-ID  Replacement  System. 


Report  Name 


Frequency 


Distribution 


Monthly  Activity 
Report 


Monthly 


LWO, 

Operations 

Manager, 

Finance 


Monthly  Activity 
Summary  Report 


Monthly 


LWO. 

Operations 

Manager, 

Finance 


Monthly  Director's 
Waiver  Report 


Monthly 


LWO. 

Operations 

Manager. 

Finance 
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Photo-ID  Replacement  System 

Monthly  Activity  Report 
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V  J 

The  Monthly  Activity  Report  displays  a  list  of  all  photo- 
ID  replacements  that  are  issued  at  the  local  office  each 
month.  The  information  displayed  on  the  report  is 
based  upon  data  previously  key-entered  onto  PIRS. 
This  report  may  be  used  by  the  local  office  director  to: 

•  monitor  photo-ID  replacements  by  CAN; 

•  evaluate  trends  in  the  reasons  for  replacement;  and 

•  verify  by  reason  the  number  of  exemptions  or  ex- 
ceptions to  payment  of  a  $5.00  charge. 

Key  features  of  the  report  include  fields  to  display  the 
following  information; 

•  the  Case  Assignment  Number  of  the  worker  com- 
pleting the  photo-ID  form; 

•  a  document  number  for  each  photo-ID  replacement 
that  is  issued; 

•  the  reason  for  issuing  the  photo-ID  replacement; 

•  if  there  is  a  charge  for  the  photo-ID  replacement; 

•  the  exemption  or  exception  for  not  charging  for  a 
photo-ID  replacement;  and 

•  if  the  charge  has  been  waived. 

The  Monthly  Activity  Report  is  sorted  by  Region.  Local 
Welfare  Office  (LWO).  Case  Assignment  Number  (CAN). 
SSN  and  category  in  ascending  numerical  order. 
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Monthly  Activity  Report 

The  following  chart  describes  the  information  con- 
tained in  each  field  of  the  report: 

Region 

one-digit  number  identifying  the  region  responsible  for 
the  case 

LWO 

three-digit  number  and  name  of  the  local  office  re- 
sponsible for  the  case 

CAN 

three-digit  case  assignment  number  of  the  worker  who 
completed  the  photo-ID  form 

Case  ID 

nine-digit  social  security  number  or  facsimile  number 
of  the  grantee  or  head  of  household 

Cat 

one-digit  code  identifying  the  category  of  assistance  of 
the  grantee  or  head  of  household 

Client  Name 

name  of  the  grantee  or  head  of  household 
Document  Number 

eight-digit  document  ID  number  assigned  when  the 
photo-ID  was  issued 

Date  Issued 

date  in  mm/dd/yy  format  that  the  photo-ID  replace- 
ment was  issued 

Reason  for  Replacement 

reason  for  issuing  a  photo-ID  replacement 

Charge 

"Y"  (yes)  if  there  was  a  charge  for  the  photo-ID  replace- 
ment 

Note:  If  there  was  no  charge,  no  entry  will  be  dis- 
played. 
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Exemption \Exception 

message  that  indicates  the  reason  for  not  charging  for 
the  photo-ID 

Director  Waiver 

Y"  (yes)  if  the  charge  for  the  photo-ID  was  waived  by 
the  director  or  designee. 

Note:  If  the  charge  was  not  waived  by  the  director  or 
designee,  no  entry  will  be  displayed. 
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The  Monthly  Activity  Summary  Report  consists  of  nine 
rows  and  five  columns  of  photo-ID  replacement  data, 
including  totals.  These  data  may  be  used  by  the  local 
office  director  or  designee  to: 

•  monitor  collection  of  the  $5.00  charge  for  the 
second  replacement  of  a  photo-ID; 

•  reconcile  photo-ID  replacements  to  the  Photo-ID 
Log;  and 

•  determine  if  the  Photo-ID  Replacement  System 
has  decreased  the  number  of  replacements  being 
issued,  thereby  allowing  the  worker  to  perform 
other  functions. 

The  rows  display  the  following  reasons  for  replacing 
the  photo-ID: 

Name  Change; 

SSN  Change; 

Worn  Card; 

Improper  Manufacture; 
Lost  Card; 
Stolen  Card; 
Other  -  No  Waiver;  and 
Other  -  With  Waiver. 
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Monthly  Activity  Summary  Report 

Note:  The  data  must  be  used  in  conjunction  with  the 
exemptions  or  exceptions  to  charging  a  fee 
which  are  displayed  in  the  columns. 

The  columns  display  the  following  exemptions  or 
exceptions  to  charging  a  fee  for  a  photo-ID  replace- 
ment: 

•  Elderly  Client; 

•  Case  has  no  Food  Stamps; 

•  1st  Replacement  or  Non-Chargeable;  and 

•  Second  or  Subsequent  Replacement. 

Note:  These  data  must  be  used  in  conjunction  with 
the  reasons  for  replacing  the  photo-ID  which 
are  displayed  in  the  rows. 
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Jhe  Monthly  Director's  Waiver  Report  displays  a  list  of 
all  photo-ID  replacements  that  were  waived  by  the 
director  or  designee  from  the  $5.00  replacement 
charge  each  month.  The  data  appearing  on  the  report 
are  based  upon  data  previously  key-entered  onto 
PIRS.  The  report,  which  is  used  to  ensure  that  only 
the  director  or  designee  is  waiving  the  $5.00  charge,  is 
reconciled  to  the  Photo -ID  Waiver  Log. 

Key  features  of  the  report  include  fields  to  display  the 
following  information: 

•  the  document  identification  number  that  is  assigned 
to  the  photo-ID; 

•  the  case  assignment  number  of  the  worker  respon- 
sible for  completing  the  form; 

•  the  client  name;  and 

•  the  total  number  of  waivers  issued  by  the  local 
office. 

The  Monthly  Director's  Waiver  Report  is  sorted  by 
Region,  Local  Welfare  Office  (LWO)  and  Document 
Number,  in  ascending  numerical  order. 
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The  following  chart  describes  the  information  con- 
tained on  the  report: 

Region 

one-digit  number  identifying  the  region  responsible  for 
the  case 

LWO 

three-digit  number  and  name  of  the  local  office  re- 
sponsible for  the  case 

Document  Number 

eight-digit  document  ID  number  assigned  to  the 
photo-ID 

CAN 

three-digit  case  assignment  number  of  the  worker  who 
completed  the  photo-ID  form 

Case  ID 

nine-digit  social  security  number  or  facsimile  number 
of  the  grantee  or  head  of  household 

Cat 

one-digit  code  identifying  the  category  of  assistance  of 
the  grantee  or  head  of  household 

Client  Name 

name  of  the  grantee  or  head  of  household 
Date  Issued 

date  in  mm/dd/yy  format  that  the  photo-ID  replace- 
ment was  issued 

Total  Waivers  for  Office 

total  number  of  photo-ID  replacements  issued  by  the 
local  office  that  were  waived  from  a  charge  by  the 
director  or  designee. 
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